
 

 

The New RWM 

That’s right, RWM Casters has a new look! Chances are, by now, you are probably well 
aware, especially with many of our distribution partners taking part in helping to shape 
the new brand image. 

Make no mistake however, we are pressing forward with our tried and true core values of 
quality products, on time delivery, and competitive pricing. Our products are Engineered 
to Outperform. RWM is dedicated to U.S. manufacturing and design quality. Many of our 
mutual customers find value and payoff in such product investment. 

Thank you for your support. We value and appreciate your commitment and feedback.  
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The Powder 
Coating  
Standard 

Top of the line quality. 

Outlasts wet paint and  
silver zinc finishes. 

Offered standard at no 
additional charge on 
many series. 

A multitude of finishing 
options offered. 

Premium appearance. 

Includes many            
advantages  over  Wet 
Paint coatings.  

Setting a New Standard 

As America’s Caster Manufacturer, RWM is leading the industry in 
product innovation with the implementation of powder coating on our 
heavy duty Kingpinless casters as the standard finish. 

RWM continues to raise the bar of U.S. industrial manufactured casters 
by making powder coating the new standard for caster coating. Powder 
coating is now the default finish for our 75, 76, 85, 95 & 125 series cast-
ers. Additionally this is available on may of our other lines including the 
popular 65 series as an optional finish.  

What are the advantages of using powder coating over wet paint? Pow-
der coating is more resistant to corrosion, chemicals, and weather than 
other coatings. It is also more resistant to chipping, scratching, and 
general wear. This is due to the thermal bonding that occurs during the 
curing process in the oven.  

Most importantly, powder coatings contain no solvents or harmful 
VOCs and meet all Environmental Protection Agency requirements for 
air and water pollution control. So, not only is powder coating more 
environmentally friendly than wet paint coatings, but RWM offers pow-
der coating of U.S. manufactured products with a multitude of custom 
and unique finishes superior to standard zinc plate in long term corro-
sion protection.  
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Tradeshow Season Ends 

RWM recently wrapped up tradeshow season at 
the Pro Mat Tradeshow in Chicago, Illinois with 
excellent feedback from our target audience. 
RWM was distinguished by MHI, vendors, com-
petitors, and customers alike for our differentia-
tion and customization. This difference in our fo-
cus from our competitors is not only evident, but 
is intentional.  

Our positive feedback stemmed from our make 
an excellent and custom product. Our ability to 
customize heavy duty industrial products, and 
our feedback regarding them demonstrates 
RWM’s continued ability to outperform others’ 
generic products.  

RWM Casters holds a long-standing reputation 
for kingpinless casters and specialty products 
made in the United States. Our distinction and 
preference among customers comes from a re-
fusal to compromise our quality and innovation.  

 

Ronnie Comeau, Mike Twitty, Carolina Garcia, and Steve Marinos at the Pro Mat 
Tradeshow in Chicago in March. 
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Welcoming New Additions 

We are pleased to announce the addition of two new employees in our Mar-
keting Department. RWM welcomes Kurt Ferreira and Kate Sentilles to their 
new Marketing Assistant positions.  

Both Kurt and Kate  began working for RWM during their final semester at 
Belmont Abbey College in Belmont, NC.  While working part-time, they also 
completed and defended their senior theses, completed their undergraduate 
degrees, and have since graduated. 

Kurt Ferreira moved to North Carolina from Turlock, California and earned a 
degree in English Literature with minors in Theatre and Business. Kate, 
originally from Salisbury, North Carolina, also earned a  degree in English 
Literature from Belmont Abbey College with a minor in Theology.  

Between them, Kurt and Kate will execute the marketing and advertising of 
RWM Casters.  This includes all promotions, launches, and visual output 
displaying products and company updates that will eventually include new 
literature and additional web upgrades. As we move forward look for more 
updates, social media posts, videos and enhanced content from RWM. 

We are excited to have Kurt and Kate join RWM and look forward to working 
with them as they begin their post-graduate careers.  

Useful Tools: CAD Download 

Did you know RWM has over 30,000 CAD models available straight off the 
www.rwmcasters.com website?  

This tool is widely used by engineering teams to select and integrate caster designs into new 
equipment for both OEM’s and end users. Be sure to check out our blog for a guide or ask 
your sales contact for PDF instructions on how this tool works. 

Providing instant access to these models helps customers more quickly and efficiently com-
plete designs as well as makes it more likely the caster downloaded will ultimately end up 
being the caster purchased for the job. 

In addition to what’s avail-
able online, RWM’s in 
house engineering de-
signs and models both 2-

D & 3-D in various formats 
when customers aren’t 
able to find the perfect fit 
online. Contact us and let 
us know how we can help. 

 

RWM CAD Features 

 2-D & 3-D  

 Over 30,000 Mod-
els online 

 Instant access 

 Useful prospecting 
& lead generation 
tool for distribution 

 Customers who 
download are more 
than twice as likely 
to specify or pur-
chase. 
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So What Else is New? 

 

Marketing: 

With Kate & Kurt joining the team, look for additional mar-
keting content moving forward. If there are literature piec-
es that would aid you in promoting and selling RWM prod-
ucts please let us know how we can best offer support. Be 
sure to check out our social media channels and our blog, 
all of which are regularly updated. We have many projects 
in the works and are excited to be able to move forward 
on and share with partners. 

Customer Service: 

For quick and efficient support, please utilize the custom-
erservice@rwmcasters.com email in addition to our 800-

634-7704 toll free number. This email ensures your re-
quest is seen by the entire department and will be handled 
as quickly as possible regardless of who is in the office 
this summer. 


